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Employee Conduct Policy 

Topic  Human Resources 
Authority Board 
Related Documents Collective Agreement between Wood Buffalo Regional Library 

and Canadian Union of Public Employees Local 2157-01 
WBRL Code of Conduct Directive 
WBRL Violence and Harassment Policy 
Protection of Privacy Act (POPA) (Alberta) 

The Regional Municipality of Wood Buffalo Library Board is committed to fostering a respectful, safe, 
and professional workplace. This policy sets out the broad expectations for employee conduct, integrity, 
and ethical behaviour and confirms the Board’s oversight role in ensuring accountability. 
 
All Wood Buffalo Regional Library (WBRL) employees are expected to carry out their duties 
professionally, respectfully, and with integrity. Employees will act in a manner that upholds public trust, 
supports a healthy workplace culture, and aligns with the mission and values of the library. 
 

1. Guiding Principles 
Employees are expected to endorse the mission, vision, and values of WBRL, including a 
commitment to universal access to information, intellectual freedom, and inclusion. 

2. Compliance & Accountability 
Employees will comply with applicable laws, policies, and directives and be accountable for their 
conduct during and outside work hours when representing WBRL. 

3. Respectful Workplace 
The Board supports a zero-tolerance approach to violence, harassment, bullying, and 
discrimination. Employees are expected to demonstrate mutual respect and refrain from gossip, 
misconduct, or unprofessional behaviour. 

4. Confidentiality & Privacy 
Employees must safeguard confidential information obtained during work and adhere to the 
Protection of Privacy Act (POPA). 

5. Conflict of Interest 
Employees are responsible for avoiding real, perceived, or potential conflicts of interest. All such 
conflicts must be declared and managed in accordance with WBRL directives. 

6. Gifts & Political Activity 
Employees may not accept gifts, tokens, or benefits or engage in political activities that could 
compromise, or appear to compromise, their impartiality or the integrity of WBRL. 

7. Safety, Substance Use & Fitness for Duty 
Employees are responsible for maintaining a safe work environment. Employees must report to 
work fit for duty and adhere to WBRL’s expectations regarding substance use, including alcohol, 
recreational cannabis, and prescribed medication. 

8. Whistleblower Protection 
Employees who report serious misconduct in good faith are protected from reprisal under 
WBRL’s whistleblower provisions. Allegations against the Library Director will be reported to and 
reviewed by the Board. 

https://2157.cupe.ca/resources/wbrl-collective-agreement/
https://2157.cupe.ca/resources/wbrl-collective-agreement/
https://open.alberta.ca/publications/p28p5
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Oversight and Administration 
This policy functions as a governance-level framework. Operational details are outlined in administrative 
directives, including but not limited to acceptable workplace behaviour, confidentiality, professional 
communication, and the prevention of workplace violence and harassment. 
 

• The Director is responsible for administering employee conduct directives and investigating 
breaches in alignment with approved directives. 

• The Board receives and reviews reports of serious misconduct involving the Director and is 
responsible for determining appropriate next steps. 

• Violations of this policy may result in disciplinary action, up to and including termination with 
cause. 
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